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What we promise to deliver to our staff and volunteers 
We believe that having a workforce with a rich mix of backgrounds, knowledge, abilities and skills enhances our ability to deliver high quality services to the broadest range of children, young people and families. We aim to build and maintain a diverse workforce that reflects the communities we work within.
Our promise to staff and volunteers 

· A safe, welcoming and inclusive workplace culture, where individuals are valued, respected and listened to.
· Equality of opportunity to access and benefit from professional and personal development activities.
· Support and guidance on challenging discrimination, prejudice, bullying, harassment or victimisation
· A range of family friendly and flexible working practices that are accessible to all staff regardless of their sexual orientation, race, gender, gender identity, disability, age, religion or belief, community background.

What we expect from the people who work for us

· To recognise and challenge all forms of discrimination and prejudice in the workplace. 
· To treat colleagues, children, young people and families, with respect, dignity and fairness.
· To listen to the variety of views and opinions of others, but to constructively challenge those who express views and opinions which may show a lack of respect, sensitivity or regard to others.
· To acknowledge and celebrate diversity, with colleagues, children, young people and families
· To ensure that there is equality of opportunity for all children, young people and families to participate and be consulted, listened to and involved in activities designed to benefit them and improve the services they use.

Our Commitment to Diversity Monitoring

We work proactively to identify and remove barriers in our employment opportunities and service provision, in part through monitoring, equality impact assessment, reporting and action planning.

Diversity monitoring helps us achieve these goals by helping us understand the make up of our workforce in respect to:

· age 

· disability 

· gender 

· gender reassignment 

· race 

· religion or belief 
· sexual orientation
We ask all applicants and our staff to complete our diversity monitoring forms. 

The information provided will help us to:

· develop and improve our practices

· build and maintain equality of opportunity and diversity across our organisation, and 

· demonstrate our commitment to promoting equality and valuing and respecting diversity in all that we do as an employer and service provider

Our Corporate Equality Scheme
To help us achieve best practice in all our equality and diversity actions, we have developed a 3 year equality scheme. This will enable us to develop and improve our systems, process, policies and practices over time to ensure that we are promoting and managing equality and diversity in line with good and best practice for the benefit of the children, young people and families that we work with and all of our staff, volunteers and professional partners.

If you would like more information about our equality and diversity work, please contact Wendi Bestman, Diversity Manager wendi.bestman@actionforchildren.org.uk  0151 733 7642.
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